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We are very pleased to welcome you as a customer and hope that you will be 
very happy with the service you receive from us. 
 
This information pack will help you to learn more about your alarm and 
provide you with useful information regarding the alarm service. Included in 
the pack is information on how your alarm works, how to test your alarm, 
useful telephone numbers, payment options, and much more. 
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We pride ourselves on providing a great service and are 
accredited to the Telecare Services Association (TSA). 
We hope to exceed your expectations and hope you will 
enjoy the benefits of being a Herefordshire Careline 
customer. Our highly trained operators are professional, 
courteous and will endeavour to help you as much as 
possible when using the alarm system. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Herefordshire Careline was established in 1984 and 
has continued to grow over the years. Based on the 
amount of people connected to us, we are now in the 
top ten providers of Social Alarm Monitoring in the 
United Kingdom. We have over 26,000 alarms 
connected to us and we provide monitoring to all of 
these, 24 hours a day, 365 days a year. 

Our alarm service is supported by a strong 
management and administration team. In addition 
we also have a dedicated section that deals with 
your community alarm account. If you ever have 
any queries regarding the service please do not 
hesitate to contact us. You will find all the relevant 
contact details for us in the Contact Details section 
of this pack. 


