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Alarm Equipment Options 
 

We can provide a wide range of alarm equipment options to meet your 
individual needs. We use the world’s leading alarm equipment manufacturer; 
Tunstall Telecom. Please contact us if you would like to enquire about having 
any of our range fitted to your property. (The images used in this section are 
copyright of Tunstall Group Ltd) 
 
The range of equipment we can provide includes: 
 

Lifeline 400 - A secure platform with the flexibility for you to 
develop and deliver new services to support independent living, 
Lifeline 400 combines the latest telecare technology with an 
effective security solution to provide users with increased 
security, home safety and reassurance. 
 
Lifeline Connect - Offering the combination of the Lifeline 400's 
simplicity with additional advanced features that enable the unit 
to be personalised for individual needs and circumstances. 

 
 
 Lifeline Connect+ - Designed specifically to meet the needs of 

clients with complex and evolving health and social care 
monitoring requirements, Lifeline Connect+ offers a wealth of 
unique features, make it the most advanced home telecare 
platform available in the world today. 

 
Personal Trigger (radio) - Amie & Gem - Worn round the neck, 
on the wrist or attached to an item of clothing, personal triggers 
enable a call for help to be raised anywhere in the home or 
garden. Both operate on the 173MHz frequency.  
 
Personal Trigger (radio) - Amie+ & Gem+ - Enhanced to 
operate on the 869MHz dedicated social alarm frequency, 
enabling maximum reliability. Click here to view the wearing 
options and easy press adaptors for the Amie+ and Gem+. 

 
Minuet Watch - This has been developed to help encourage 
telecare users to wear their personal triggers throughout the 
day. By combining an alarm button with a high quality watch, 
users are more likely to wear it and as a result will be provided 
with additional protection as their ability to raise an alarm is 
increased. 
 
Smoke Detector (wireless) - Enhanced with new features such 
as auto low battery reporting, only one battery for ease of 
management and accreditation to the very latest standard for 
smoke detectors. 
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Flood Detector - Provides an early warning of flood situations, 
such as taps being left on. 

 
 
 

Bed/Chair Occupancy Sensor - provides an early warning by 
alerting that the user has left their bed or chair and not returned 
within a preset time period, indicating a potential fall. The sensor 
can also be programmed to switch on lights, helping people find 
their way to and from bed easily. 

 
Temperature Extremes Sensor - Monitors for low and high 
temperature extremes in addition to rate of   rise of 
temperature. Helps minimise the risks associated with 

changes in temperature including the build up of heat in 

a kitchen and the risk of sustained periods of cold 
weather. 

 
Carbon Monoxide Detector (wireless) - Warns 
of dangerous CO levels which otherwise could go undetected, 
providing unrivalled levels of accuracy and reliability. 
 

 
Fall Detector - 8,000 older people fall every day in the UK. 
Tunstall's fall detector can provide valuable peace of mind by 
automatically detecting a serious fall and raising an alert to the 
monitoring centre or designated carer. 
 
Bogus Caller Button - Fixed near the door, this button will 
provide reassurance in the event of an unexpected caller. 
 
 
 
Pull Cord (radio) - To raise alerts in areas where personal 
triggers are unlikely to be worn e.g. positioned next to the bed. A 
wired version is also available. 

 
 

Property Exit Sensor - As 40% of people with dementia are 
prone to walking about, this sensor specifically monitors for 
people leaving a building at unusual times of day or night. It can 
also detect if a main exit door has been left open and can be 
linked to external lighting to provide added protection. 

 
PIR (Movement Detector) - A wireless movement detector that 
can be used for both activity and inactivity monitoring, for 
example, to check if a person has got out of bed or visited the 
kitchen. 


