
 

 

 

 

No Electricity? 
 
Before you call the Repairs Customer Contact Centre, first check that a fuse hasn’t 
blown in your fuse box.  If you have a modern circuit breaker type of fuse box, check 
that the trip switch or reset switch doesn’t need resetting.  

Before replacing the fuse wire, or resetting the trip or reset switch, unplug any 
appliance that might be faulty. 

Usual problem appliances include kettles, toasters, irons and washing machines.   If 
you still have no electricity, ring the Repairs Customer Contact Centre on (01432) 
384124.
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