
 

 

 

 

Gas Leaks 
 
Gas leaks are initially dealt with by TRANSCO. If you think you can smell gas, please 
follow the following steps:    

• Put out any cigarettes or naked flames 
 

• Check you have not left a gas tap or cooker on 
  

• Turn off your gas supply at the meter 
 

• Open doors and windows to let the gas out  
 

• Do not use electrical switches, doorbells or a naked flame 
 

• Do not use a phone in the property – it can cause sparks. Ring TRANSCO 
emergency telephone number: 0800 111999 
 

• Transco will make your home safe and advise you what to do next 
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